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Introduction  

 
This document has the scope to introduce the manager of a tennis club in Tennis3M services. 
In order to insert the necessary data to start using the service 
 
The steps in this document comprise: 

· Connection to Tennis3M.   
· Password Change 
· Insert Club data 
· Court configurations.   
· Timetables fees closure 
· Customer registration.  
· Manage online reservations. 
· Creation of social cards.    
· Member account 
· Communicate with customers.   
· Teacher 
· Tournaments 

 
For information or problems about Tennis3M services contact us with email : 

info@tennis3m.net 
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1) Connection to Tennis3M 
 
In order to approach this services is necessary to be connected to http://www.tennis3m.it /;  
Then insert your Manager ID and Password in section "LOGIN CLUB MANAGER"; then click on 
Login. 
 

 
 
 
The first page you see is the Court Board, if you don’t need you have to reduce it at icon.  
You will se the club main menu. 
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2)  Password Change 
 
The first time you are asked to change your password..  
In order to change the password it is necessary click on the voice VARIOUS AND PERSONAL 
(pic.1), and then click to CHANGE PASSWORD (pic.2). 
 
The form ask for : 

· the previous password 
· the new password ( at least 4 char) 
· to repeat it 
· a question in case you forget the password 
· the relative response 
 
Confirm the form. 

�
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3) Insert Club data 
 
The club form ask for club data.  
Important mandatory fields are : 

· State 
· County 
· Telephone 
· Email 

 
You may also personalize club parameters. 
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4) Court Configuration 
 
As the Club is registered, it obtains a certain number of courts availability. 
You may personalize the code and description of your courts or other resources. 
Just click on the resource to the left to recall its record. 
Modify it, if necessary, then confirm 
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5) Timetables and Fees and Closure 
 
Each court may have a availability table, by day and hours. 
You may apply different fees for each hour , day, on any  single court. 
In the third form is used to signal the club closure period. ( holidays ) 
The last form is used to indicate the single court not availability. (maintenance)  
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6) Register a Customer 
  

Any player to use Tennis3M service must be registered at least once.  
This can be done in many ways : 

· he fills the form in Tennis3M 
· a club manager do it 
· a teacher do it 

Any of the above action return an Access_ID and a unique PIN (5). 
If the customer holds a personal PIN, then you may add the PIN and CONFIRM 
If he has not, you may call the procedure to register him.(4) 
Once recorded the customer will automatically appears in your customers list 
If you want to remove him just select him from the list , check for cancel and confirm 
 

.        
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7) Manage Online Court reservations 
 
At this point you are ready to manage the court board. Any customer in your list may book court 
online. This is the major procedure that focus the club activity. You may manage it, so to concentrate 
here the classical booking with the online ones. This procedure confirm the reservation to the 
customer if there are availability condition, and keep it update immediately. 
When you see a red colored day at the top, it means that there are some pending reservation. 
You intervention is needed only to fix the reservation on the requested court. Otherwise you or a 
collaborator are needed to close the economic component of the play. You may cash or add in 
account.  
 
 

  

  

  

�



� ������������	
���������
�����������  

�

- 10 - 

�

8) Creation of social cards.    
 
Tennis3M has a card template library. You may choose from this library the cards template you want use. 
If you don’t find an appropriate card you may create a new one. Then you may fill a card for any kind af 
member or customer. We can help you in creating your own card template library. Send us the cards 
form, explain the use conditions, privileges, limits and amount and we create the correct templates. 
So you have only to fill for each customer. 
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9) Customers accounts 
 
You may create member account, it works as a bank one; deposit, charge on, balance. 
Periodically you may forward the statement. 
Any members has his own balance limit. 
You may limit the booking service at a balance limit. 
Any member may check his statement online. 
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10) Communicate with members and customers 
 
You may communicate with your customer with a permanent chat (one by one) 
You may forward  personalized email to any compiled list 
You manage showcases for news, announcements, initiatives, link 
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11) Teacher 
 
 
The teacher in your club may use Tennis3M to organize their course, lessons, pupils, accounts. 
They are listed in a county level list, visible to all county player. The same is for courses. 
The course are divided into classes. Any lessons create a record for any pupils, so the teacher may 
annotates comments, notes, hints visible by  pupil. 
 Any teacher may use mailing list, communication chat, assign ITR and ITN rating, manage 
tournaments. 
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12) Tournaments 
 
You may manage social and open tournaments. Round robin or elimination. Single, double or team. 

All open tournaments are listed in a county list, any player may enrol online. 

Whenever you want, the calendars and results are forwarded to all competitors. 

The social tournament create the relative ladder. Then any member, abiding club rules, may defy.   

    

 


